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IIpaBusa 3THKeTa NPH O0LIEHUH ¢ HHBAJHIAMH
PaGoruuxoB I'BAOY nerckuii cag Ne29
IIpumopckoro paiiona Cankr-IlerepOypra

1. IpaBuna sTukeTa pu obiennn ¢ naBanuaamu Padotarkos I'BJIOY nerckuii cax Ne29
[Ipumopckoro paiiona Caunkr-IletepOypra (masee — IlpaBmia) IpemoCTaBIAIOT COOOH CBOA
OOIIMX IPUHIMIIOB ¥ IIPaBWJI, HANPABICHHBIX HA COONIOJEHME MOpPAIBHO-ITHYECKUX U
HPaBCTBEHHBIX HOpM, Moienu oBeaeHus pabotaukamu I'BJIOY merckuii cax Ne29
[Tpumopckoro paitona Cankrt-IletepOypra (manee — OO) mpu oOWEHUM ¢ HHBAIAIAMH 1

JIPYTEMH MAJTOMOOMIIBHBIMU Ipaxaanamu (nanee — MI'H).

2. llensio HACTOAINMX IPABHJI SBJIAETCS — YyCTaHOBJIEHHE 3((GEKTUBHOIO OOIIEHMS C
uHBanuAamMu U ApyrumMu MI'H, a Taxke oka3aHHS UM IPU 3TOM HEOOXOIUMOM IIOMOIIM B

[IPeO0I0JIeHUH O0aphepOB, MEIIAIOIIUX [TOJyYEHUIO UMH yCIyT HapaBHE C IPYTHMMH JIMIAMU.

3. Kaxmeni pabotHuk OO mODKeH NPUHMMAaTh HEOOXOAMMBIE MEPhI ISl Pa3BUTHA
KOMMYHHKATUBHBIX KOMIIETEHIMM, YMEHHA W HAaBBIKOB, HEOOXOMUMBIX I 3()(QEKTUBHOIrO

OOIIeHUs IPU OKa3aHUU MOMOINY HHBaIHAaM U Apyrum MI'H.

4. 3uanne U coOmoncHue pabOoTHHKAMM I0JIOKEHUH lIpaBHil ABIFETCS OTHHUM W3 KPUTCPHEB
OLIEHKH Ka4yecTBa MX MPO(eCcCHOHANTBHOU NEATETBHOCTH, a TAK)XKEe HEOOXOMUMMBIM YCIIOBHEM IS
CO3JaHus U HOJJIEPYKAHUS PEyTAIlMU yIPeKAeHHs, GOPMUPOBAHUS NOJOKUTENBHON KyIbTYPhI

oOIIeHus Mpy OKa3aHuH momoIny uaBamuaaM 1 qpyrum MI'H B OO.

5. IlpaBuia siBisOTCS THpriiokeHneM K IlonuTuke obecriedeHMs YCIOBHH JOCTYIMHOCTH JUIS
HHBAIUI0B U UHBIX MaJOMOOMIBHBIX IpaXkJaH OOBEKTOB H IPENOCTABIIIEMBIX YCIIYT, a TaKXe
OKa3aHMs MM IPH OTOM HEOOXOIMMOM ITOMOIIM, ¥ JOBOIMTCA 10 BceX paborHukoB OO mox

JIMYHYTIO IIOANHUCH.



II. OcHOBHBbIE KOMMYHHKATHBHbBIE HABLIKH MPH 00IEHHH ¢ HHBAJIHJAMH

- u3beraTh KOH(GJIMKTHBIX CUTYaLIUH;

- BHUMATEJIBHO CJIyLIaTh MHBAJIWIA U CIBILIATE €T0;

- perynupoBaTh COOCTBEHHBIE SMOLIMH, BO3HUKAIOLIME B MPOLIECCe B3AUMOIEHCTBHUS;

- o0ecneyrBaTh BBICOKYIO KYJIBTYPY M 9THKY B3aUMOOTHOILIEHUIA;

- LIMBWJIM30BAaHO MPOTUBOCTOSTh MaHUIYIMPOBAHUIO; :

- COMHEBAsCh, PACCUUTHIBATH HA CBOM 3/1paBblil CMBICT M CIIOCOGHOCTE K COUYBCTBHUIO)
- OTHOCHUTBCS K IpYTOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK 7K€ €ro yBaxars.

ITI. OGmume npaBu/Ia I THKETA NPH O0LEHUH ¢ HHBAJIUAAMH

1. OOpameHue K 4YeNOBEKYy: KOIJa BBl pasroBapuBaeTe ¢ MHBaJMIOM, oOpaiaiitech
HEMOCPEICTBEHHO K HEMY, a He K COIpPOBOXKJAIOLIEMY WM CYpAONEPEBOAUYMKY, KOTOpBIE
NPUCYTCTBYIOT MPHU pa3roBOpe.

2. Iloxatue pyku: KOrja Bac 3HAKOMST C MHBAJIMAOM, BIIOJIHE €CTECTBEHHO IOXAaTh €MY PYKY:
Jaxe T€, KOMy TPyAHO ABUraTh PyKOW WM KTO MOJb3YETCsl MPOTE30M, BIIOJIHE MOTYT MOXKAaTb
PYKY — HpPaByIO UJIH JIEBYIO, YTO BIIOJIHE JOIMYCTHUMO.

3.HasbiBaliTe ceOst 1 Apyrux: KOr/Aa Bbl BCTPEYAETECh C YEJOBEKOM, KOTOPBIHM MJIOXO MIIM COBCEM
HE BUJUT, 00s3aTeNIbHO Ha3bIBaiiTe ce0s M TeX JItoJeH, KOTOphle MPUILTH ¢ BaMHu. Ecin y Bac
ob1was Oecena B rpyrre, He 3a0bIBaiiTe MOSICHUTH, K KOMY B IaHHBIM MOMEHT BBl 00palllaeTech, 1
Ha3BaTh ceOsl.

4.Hp€,[IHO)KeHl/l€ noMouuy: €CJid BBl Ipeajaracte rnomoulb, XAUTE, IMOKa €€ IpHUMYT, a 3aTeM
CHpaIHPIBaﬁTe, YTO M KaK A€J1aTh.

S.AJICKBaTHOCTI: N BEXKIJIMBOCTH: 06pamaﬁTeCL C B3pOCJIBIMU HMHBaJIMAaMU KaK € B3POCJIBIMHU.
OGpﬁUlaﬁTCCB K HUM 110 MME€HHU U Ha Thbl, TOJIBKO €CJIK BBl XOPOLIO 3HAKOMBEI.

6. He onmpaiiTech Ha Kpecjao-KOJSCKY: ONMpAaThcs WM BHUCHYTH Ha YbeH-TO WHBaIMAHOM
KOJISICKE — TO JK€ CaMOe€, YTO ONMPAThCsl MM BUCHYTh Ha ee oOJiajiaTelie, U 5TO TOXKE pasJpakaer.
MHBanuaHas KojscKa — 3TO 4YacTh HENPHUKAcaeMOro MpPOCTPAaHCTBA 4YeJOBEKa, KOTOPHEIN ee
UCTIONB3YET.

7. BHUMaTENBHOCTH U TEPIEIMBOCTD: KOT/Ia BBl pa3roBapMBaeTe C YEJOBEKOM, UCTIBITHIBAIOLINM
TPYAHOCTH B OOILEHMH, CilylIaliTe ero BHUMaTeNbHO. byapTe TeprnenuBbl, *KANTE, KOrAa Yel0BeK
caM 3akoHYMT ¢pa3y. He mnompansiite ero W He poroBapuBaiiTe 3a Hero. Hukorzma He
NPUTBOPSINTECH, YTO BBl NOHUMAETE, €CIM Ha caMoOM Jejie 3To He Tak. [loBTropurte, 4TO BEI
TIOHSJIM, 5TO IOMOXKET Y€JIOBEKY OTBETUTh BaM, & BaM — IIOHSATE €T0.

8.Pacnonoxxenue a1 Oecenpl: KOraa Bl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOIIMMCS MHBATUIHON
KOJISICKOM MJIM KOCTBUISIMM, PAacroOXHUTeCh TaK, 4TOOBl Balllk M €ro riasa ObUIM Ha OQHOM
YpPOBHe, Toraa BaMm OyJeT Jierye pa3roBapvBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YUTATh 110
rybam, pacmonoxurech Tak, 4roObl Ha Bac maman cBer, u Bac Obulo XOpomo BHIHO,
nocrapaiirecs, 4To6s1 Bam Hu4ero (ena, curapeTsl, pykH), He Mellaso.

9.IlpuBneyeHre BHMMaHMs 4esloBeKa: 4TOOBI MPHUBJIEYb BHUMaHHE YEIOBEKa, KOTOPbIM MIOXO
CJIBILLINT, TMOMAIIUTE €My PYKOH WM moxjonaite nmo miaedy. CMOTpUTe eMy MpsMO B riasa u
FOBOPUTE YETKO, HO UMEWUTE B BHAY, YTO HE BCE JIFOJIU, KOTOPHIE IJIOXO CIBILIAT, MOTYT YUTATh
no rybam.

10. He cmymmaiitech, ecau ciy4ailHO AOMYCTHIM OIJIOLIHOCTh, CKa3aB «YBUAUMCS» Wiu «Bel
CIbILIAIH 06 3TOM...7» TOMY, KTO HE MOXXET BHAETh WU CIIBILIATb.




IV. IlpaBuna 3THKETa NPH 00IEHHH € JIUUAMH
¢ pa3HbIMH paccTpoiicTBaMu QyHKIUH OpraHu3Ma |

4.1. IlpaBuna 3THKeTA NPU OGLIEHHH ¢ HHBATHIAMH,
HCIBITHIBAKIIUMH TPYAHOCTH NPH NepeIBUMKEeHUH

n HOMHI/ITC, YTO MHBAJIKWAHAs KOJISICKA — HEIPHUKOCHOBEHHOC IIPOCTPAHCTBO ‘-IGHQBCKEL He
o0JI0KauMBaiTeCh Ha HEEC, HC TOJIKaﬁTe, HE KJIaAuTEC Ha HEC HOI'u Oe3 paBpeHICHI/ISI. Hauarts
KaTHUTb KOJISACKY Oe3 cornacus HWHBaJIKaa — TO K€ caMO€, YTO CXBATHUTh U MOHECTHU HCHQBGKa 6e3
€ro pa3peLieHus.

. BCGI‘I[& CHp&HIHBﬂﬁTG, Hy’>XHa JIM IIOMOIIb, INPEXKAC YeM OKa3aThb €€. HpezmaraﬁTe nomMoup, ,
€CJIM HY?>KHO OTKPBITE TSKEJIYIO ABEPb U HpOﬁTPI I10 KOBPY € JJIMHHBIM BOPCOM.

* Eciu Bame mnpeanoXkeHue O IMOMOIIM IIPUHATO, CIPOCHTE, YTO HYXKHO AeNlaTh, M HYETKO
cleayUTe UHCTPYKLIUSAM.

* Ecnu Bam pa3pelmniiv NepeaABUraTh KOJSACKY, CHavyana KaTUTe € MCIJICHHO. Konsicka GBICTPO
HaGHpaeT CKOpPOCThb, U HEOKMIAHHBIA TOJTYOK MOXKET TMPUBECTHU K IOTCPE PaBHOBCCHS.

= Beeraa nmuuHO y6exaaiTech B JOCTYIHOCTH MECT, T€ 3allIaHUPOBAHBI MEPONPHUATH. 3apaHee
MIOMHTEPECYHTECh, KAKHE MOTYT BO3ZHHMKHYTh MpoOneMbl WIM 0Oapbepbl U Kak MX MOXHO
YCTPaHUTb.

= He HaJ0 XJIOIaTh 4YE€JIOBEKA, HAXOAAIIETOCA B HHBaHI/IIIHOﬁ KOJISICKE, 110 CIIMHE WJIM T10 TIJIEYY.

= Ec/ii BO3MOKHO, PACIIOIOKUTECH TaK, YTOOB! BallM JHLa OblIM Ha ofHOM ypoBHe. M3Geraiite
HOJIOKEHHS, TIPH KOTOPOM BaleMy coO0eceTHUKY HY>KHO 3alIpOKUBIBATE FOJIOBY.

» EclM CyLIECTBYIOT apXWUTeKTYpHBIE Gapbephl, MPeAyNpeAnuTe O HUX, 4TOOBI YENIOBEK WUME
BO3MO>KHOCTh NIPUHUMATh PELICHHUs 3apaHee.

= [lomHuTe, YTO, KaK MpaBWUJIO, y JIOJeH, MMEIOIMUX TPYIHOCTH MPH IECPSABHKEHUH, HET
npoOJieM O 3peHHUEM, CIIyXOM U IOHMMAaHHUEM.

= He aymaiite, 4To HEOGXOAUMOCTH MOJB30BATHCS MHBATMAHON KOJSACKOH — 3T0 Tpareaus. 10
crnoco® cBobogHOro (ecaM HET apXHMTEKTYpHbIX OaphepoB) mNepensukenus. Ecte mmonw,
TOJIB3YIOIIMECS WHBAIMAHONW KOJISCKOM, KOTOPEIE HE YTPATHIM CIOCOOHOCTH XOMHUTH M MOTYT
HEpEeBUTaThCs C TMOMOLIBIO KOCTBUIEH, TPOCTH M T.N. KONACKM OHM MCHOJIB3YIOT [UIsl TOTO,
YTOOBI PKOHOMHTB CHIIBI U OBICTpEe MepeaBUTraThCs.

4.2. IIpaBuiia 3THKeTa NPH O0LIEHHUH C HHBAJIHAAMH,
HMEIIHMH HapylleHHe 3peHHe HJIH He3PSTYUMH

" Hpe/:mara;l CBOIO NMOMOIIb, HaHpaBﬂﬂﬁTe YCJIOBCKa, HC CTUCKHUBANUTE €T0 PYKY, HOAWUTE TaK, KakK
BBEI OOBIYHO XO0OHUTeE. He HY>XHO XBaTaTh CJICTIOrO YE€JIOBEKAa U TalllUTh €Io 3a cO0OH.

» OnuuIMTe KpaTko, rAe Bbl Haxonuteck. [IpeaynpexaaiTe o NPeNsaTCTBUAX: CTYIEHSX, TyxKax,
sIMax, HU3KUX TPUTOJIOKAX, TpYOax H T.II. '

» Mcnone3yiite, eciv 3TO YMECTHO, (pa3bl, XapaKTepHU3yIOLIMEe 3BYK, 3amax, pacCTOsHHE.
JlenuTech YBUACHHBIM.

» OGpamaiTecs ¢ cO6aKaMU-MOBOJBIPSIMA HE TAK, KaK ¢ OOBIYHBIMH JOMAIUHUMHM JKUBOTHBIMH.
He xomaHayiiTe, He TporaiiTe U He UrpaiiTe ¢ cO6aKOH-NOBOABIPEM.

» Ecnu BBl coOMpaeTech YMTATh He3psAYeMy 4YelIOBEKy, CHayana MpeaynpeauTe 00 3TOM.
ToBopuTe HOpManbHBEIM rojocoM. He mnpomyckaiite MHpOpMaLMio, eciv Bac 00 3TOM He
MOTIPOCHT.




= Ecnu 3TO BakKHO€ MUCBMO WIIM JIOKYMEHT, He HYXXHO ANl yOeOUTETBHOCTH [aBaTh €ro
notporatk. Ilpy 5ToM He 3aMeHsiiTe uTeHHe Tepecka3oM. Korja Hespsumii yeloBek JOJKEH
NoAMMcaTh JOKYMEHT, MPOYUTaiTe ero obs3aTenbHo. VIHBamMIHOCTh HE OCBOOOMKIAET CIIENOT0o
4e/l0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

= Beerga ofpaimaiiTech HEMOCPEACTBEHHO K YENOBEKY, AaXKe €CJIM OH Bac HE BUIMUT, a HE K €ro
3pssYeMy KOMIIaHBOHY. )

= Bceerna HaswiBailiTe ce0si M mpeacTaBisiiiTe Apyrux coOECeIHHMKOB, a TaKXKE ‘OCTANIbHBIX
IPUCYTCTBYIOIIMX. EC/M BBl XOTHUTE MOXKATh PYKY, CKOXKUTE 00 3TOM.

= Korza Bl IpejJiaraeTe He3psiueMy YeJIOBEKY CeCTh, HE yCa)KMBaiTe ero, a HalpaBbTe PyKy Ha
CTIMHKY CTyla WIM TOANOKOTHHK. He BOAMTE MO MOBEPXHOCTH €ro pyKy, a aaiiTe emy
BO3MOXXHOCTb CBOOOAHO MOTporath npeamer. Eciau Bac MONMpOCHIM MOMOYB B3SITh KaKOH-TO
NPEIMET, HE CIEAYET TSHYTh KUCTh CIIETIOT0 K MPpeAMETy U OpaTh ero pyKoi 3TOT MpeMET.

= Korna BeI o01iaeTech ¢ rpynrmoi He3psa4ux Jirozei, He 3a0pIBaiiTe KaXKIbplid pa3 Ha3bIBaTh TOTO,
K KOMY BbI 0OpallaeTecs.

= He 3actaBnsiite Bamero cobeceHMKa BeLIaTh B MYCTOTY: €CJIM BBl IEpEMEILACTECh,
npeaynpeauTe ero.

* BrionHe HOpMaJIbHO }’HOTPC6J'IHTL CJIOBO «CMOTPETH». I[J'IH HE3pAYETO 4YCJIOBEKAa 5TO O3HA4acT
«BUACTb pyKaMmn», 0CA3aThb.

= M30eraiiTe pacruIbIBUATHIX OMPEACICHUNA M MHCTPYKLMH, KOTOpPhIe OOBIUHO COMPOBOXKAAKOTCS
JKecTaMH, BblpakeHMi Bpoae «CTakaH HaXoAWTCs TOe-TO TaM Ha ctojie». Crapaiitech OBITh
TouHbIMU: «CTaKaH MocepearuHe CTOJIa.

= Eciau BBl 3aMeTWIM, YTO He3psYuid 4eloBeK cOMICS ¢ MaplipyTa, HE YIpaBisiiHTe ero
IBMKEHUEM Ha PacCTOSIHUM, NMOJOWIUTE U TOMOTHTE BEIOpAThCS HA HY)KHBIH MyTh.

= [Ipy cnycke wiuM nogbeMe MO CTYNEHBKAM BEOUTE HE3PSUero MEepHeHJUKYISIPHO K HHUM.
IlepenBurasice, He [nenaiTe pHIBKOB, pe3KHX MABIXKEHUH. [IpM cOmpoBOXAEHHMM HE3psUero
4eJI0BeKa He 3aKJIaJpIBaliTe pyKH Ha3al — 5TO HEyIO0OHO.

4.3. IlpaBuiia 3THKeTa NpH O0LEHHH ¢ HHBAJIHIAMH,
HMEWIIUMH HapylIeHue cJIyxa

= PasroBapuBas ¢ 4YeNOBEKOM, y KOTOpOro IUIOXOM CllyX, CMOTpUTe mpsiMo Ha Hero. He
3aTEMHSIHTE CBOE JIMIO M HE 3aropakMBaiTe ero pykaMH, BOJIOCAMH WM KaKUMHU-TO
npeaMeTamy. Bam coGeceTHUK 0JKEH MMETh BO3MOXHOCTH CIIEUTh 328 BBHIPAKEHHEM Balllero
aMLa.

* CyluecTByeT HECKOJbKO THUIOB W cTemeHeil rinyXxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco0OB OOIIEHUs] C JIIOJbMH, KOTOpBIE IUIOXO CHbIar. Ecnu Bel He 3HaeTe, Kakoi
NpeANnoYecTb, CIPOCUTE Y HUX.

= HekoTopble J1OAM MOTYT CHBIIATH, HO BOCIPHHHUMAIOT OTAEJBbHBIE 3BYKH HENpaBUIbHO. B
3TOM cllyyae ropopure Oojiee IpOMKO W 4YeTKO, rmoadupas MOAXOASUIMHA ypoBeHb. B apyrom
cllydae MOHAJ00WTCS JIMIIb CHU3UTH BBICOTY roJIoca, TaK KaK YeJOBEK YTpaTHi CIIOCOOHOCTh
BOCTIPHHUMATH BBICOKHE YaCTOTHI.

= Yro6wI IpUBJIEYb BHHUMAHUE YCJIOBCKA, KOTOpBIﬁ IIJ10XO CJBIIIWT, HA30BHUTE €ro 1o HMMCHHU.
Ecim otBeTa HET, MOXKHO CJICTKa TPOHYTEL YCJIOBEKA MUJIM K€ NMOMaxaTh pyKOﬁ.

= ['oBopute sicHO U poBHO. He Hy)XHO M3nMIIHE MOAYEpKUBATh YTO-TO. KpuuaTh, 0COOEHHO B
yX0, TOX€ He HaJo.




= Ecau Bac mpocsT MOBTOPUTH YTO-TO, MonpoOyiiTe Hepe(bpasnpOBaTb CBOE TPEIJIOKEHHUE.
Hcnone3yiiTe kecTsl.

= Y6enuteck, uTo Bac MoHsuIM. He cTecHsiiTech CIpOCHUTD, MOHSUT JIU Bac coOeCeIHHUK.

* Ecnu BBl cooOiaere MHQOpMaLMio, KOoTopas BKIKOYaeT B ceOs HOMEp, TEXHWYECKUH WU
JOpYro CJIOKHBIM TEPMUH, apec, HAMUIIUTE ee, coo0IuTe Nno (akcy Uin BJIeKTpOHHOI/I roure
WM JIFOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblIa TOYHO IOHATA.

= EciM CyEecTBYIOT TPYAHOCTH MpPHM YCTHOM OOLIEHMH, CIpOCHMTE, He OyaeT Jiu® mpolie
NIePETIUCHIBATECS.

= He 3a0sIBaiiTe 0 cpese, KoTopas Bac OKpyxkaeT. B GONBIIMX MM MHOTOIOJHBIX TOMELICHUAX:
TPYAHO OOIIATHCS € JIFOABMH, KOTOpPBIE IUIOXO CHBILIAT. SIpKOE CONHLE MM TEHb TOXE MOTYT
ObITh GaprepaMu.

* OyeHb 4YacTO TNyXHe JIIOAU HCIONB3YIOT sI3BIK KecToB. Ecnu Bel oOliaeTech dyepes
nepeBoiuMKa, He 3abyapTe, yTO OOpamaThcs HAZO HEMOCPEACTBEHHO K COOECeHMKY, a He K
NIePEBOTUYHKY.

* He Bce Jitoau, KOTOpPBIE MJIOXO CJIBIIAT, MOTYT YHTAThH MO rydaM. Bam myudire Bcero crpocurh
06 sroM mpu mepsodi Berpeue. Ecnm Bam cobecenHuk oOnagaeT STHM HABBIKOM, HY>KHO
cobIoAaTh HECKOJIBKO Ba)KHBIX mpaBwil. [IoMHUTE, YTO TONBKO TPU M3 JECITHU CIOB XOPOLIO
IPOYHTHIBAIOTCSI.

* Hy>xHO cMOTpeTh B M0 cOOECeTHUKY U TOBOPUTH SICHO U MEAJIEHHO, MCIIOJIb30BATh NPOCTHIE
¢pa3bl 1 u3beratb HECYLIECTBEHHBIX CJIOB.

" Hy)KHO HMCIIOJIb30BaTh BBIPAKCHHUE JIMLA, XKCCThbl, TCIOABUKCHUS, €CJIM XOTHUTEC NOAYECPKHYThH
WJIK TIPOSACHUTL CMBICJI CKa3aHHOTO.

4.4. IlpaBuiia 3THKeTa NpH O0LIEHUH C HHBAJTHAAMH,
HMEIIUMH 3aJePiKKY B Pa3BHTHH H NPo6/ieMbl 00IeH s, YMCTBeHHbIe HApyIeHUsI

= Mcnonp3yiiTe NOCTYIHBIN S3BIK, BEIpaXKaliTeCh TOYHO U 110 AEIY.

= U36eraiite CJIOBECHBIX IITAMIOB M 00pa3HBIX BBIPaXKEHUH, €CIIM TOJBKO BBl HE YBEPEHEI B TOM,
4TO Balll COOECEHUK C HUMH 3HAKOM.

= He rosopurte cBbicoka. He aymaiite, 4yTo Bac HE MOMMYT.

" FOBOpH 0 3ajja4ax WJIU NPOEKTE, paccxaszBaﬁTe BCC «II0 mIaramp». I[aﬁ're BalieMy CO6€C€ILHI/IKy
BO3MOXKHOCTB 0651rpaT1> Ka)k/IbpIH 1ar nocje TOI'0, KaK BbI 00BSICHUIN cMY.

= McxoauTe U3 TOro, 4TO B3POC/IBIN YEI0BEK C 3a€PKKOM B pa3BUTUH UMEET TAKOH K€ OIIBIT,
Kak 1 1000 Ipyroi B3poCiblii YeJoBeK.

* Ecnin HeoOxo1MMo, UCMOIBb3yHTE MILTIOCTpaLiK UK poTtorpaduu. byasTe roToBEl NOBTOPUTH
HecKoJIbKO pa3. He caaBaiiTech, eciu Bac ¢ mepBoOro pasa He NMOHSIIM.

= OOpainaiirech ¢ YeJIOBEKOM ¢ MpoOIeMaMu pa3BUTHsI TOYHO TaK e, Kak Bbl Obl 0Opallaiuck ¢
moOeM ApyruM. B Gecene oOcykaaiiTe Te e TeMBl, KaKue BBl 006CyKaaeTe ¢ JpyruMH JTIOJbMH.
Hanpumep, nianbl Ha BEIXOJHBIE, OTITYCK, IIOr0/1a, MOCJIEAHNE COOBITHS.

» O6painaiitech HEMOCPEACTBEHHO K YEJIOBEKY.

. HOMHI/ITG, 4YTO JXO4u C 3a[[ep)KKOI71 B pasBUTUH JICCCI'IOCO6HBI M MOTYT NIOAIIMCBIBATD
AOKYMEHTBI, KOHTPAaKThI, '0JIOCOBATh, AaBaTh COrJlacuC Ha MCAMUMHCKYIO NTOMOLIb U T.A.




4.5 IlpaBusa 3TUKeTA MU 001EeHNH ¢ HHBAJIHAAMH,
HMEIOIIMMHU NCHXHYeCKHEe HapYLUeHH st

= Tlcuxudeckue Hapymi€HUusA — HE€ TO K€ caMo€, 4YTO HpO6HCMBI B PAa3BHUTHUH. H}O/III/I C
TIICMXWYCCKHUMH HpO6J’IeMaMI/I MOI'YT HMCHBITBIBATL OSMOLIMOHAJIbHBIC paCCTpOI\/‘ICTBa HJIN
3aM€lIaTeJIbCTBO, OCJIOXKHAKIIHNE UX XXU3Hb. VYV HMX cBOM 0COOBIN U M3MEHUMBEIA B3I Ha MUP.

= He Hago AyMaTb, 4YTO JIFOAW C TNCUXUYCCKHMMH HApYHICHUSIMH 065133T6HLHO Hy)KI[aIOTCH B
JIOTIOJIHUTEIBHOM MTOMOIIM M CIIeLaIbHOM O6paH_[€HI/II/I 3 FIRON
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= OOpalnaiitech ¢ MIOJBMH C TCUXUYECKMMH HApYIICHHSIMH Kak ¢ JU4HOCTAMU. He HyxkHO
JenaTh NpPEeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMHU OIbITa OOIIEHHs C APYTHMMH JIIOABMH C
Takoi >xe GopMOil HHBAIUIHOCTH.

= He cnemyer mymaTh, 4TO JIOOW C ICUXWUYECKUMH HapyUIeHUsIMU Ooliee APYrMX CKIOHHBI K
Hacuiuio. 910 Mud. Eciiu Bl ApyKenroOHBI, OHU OyIyT 4yBCTBOBATH ce0s1 CIIOKOMHO.

. HCBepHO, 4YTO JIIOAX € MNCUXUYCCKHUMHU HapyIICeHUsSIMU HUMCHOT Hp06HCMLI B IIOHMMAaHUH HIIN
HHKE IO YPOBHIO MHTEJUJICKTA, YEM OOJIBITMHCTBO h170)1 (514 8

= Eciiu 4enoBeK, UMEIOINH NICUXMYECKUE HapyLIeHUs], paCCTPOEH, CIIPOCUTE €ro CIIOKOMHHO, Y4TO
BBl MOXKETE CIENIaTh, YTOOBI IOMOYb EMY.

= He TFOBOPHUTE PE3KO C YEJIOBEKOM, UMCIOIIMUM IICUXUYCCKUE HAPYHICHHWA, AJaKE€ €CJIM Y BacC €CThb
JJIA 3TOIr0 OCHOBAHMsI.

4.6. IlpaBuna sTukeTa Npu 00LIEHUH C HHBAJIHAOM,
HCNBITHIBAIOIIHM 3aTPyJHeHUs] B pe4H

= He urHopupyiite mopael, KOTOpPEIM TPYAHO TOBOPUTH, IOTOMY YTO IMOHATH MX — B BallKMX
UHTEpecax.

= He nepeOuBaiiTe M He MOMpaBIISIATE UYeNOBEKAa, KOTOPHIA HCHBITHIBAET TPYAHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJBKO TOT/AA, KOrAa yOeauTech, 4YTO OH YK€ 3aKOHYMJ CBOIO MBICIIb.

* He nblITaiiTech yCKOpUTH pa3roBop. ByapTe roTOBBI K TOMY, YTO Pa3roBOp € 4YEJIOBEKOM C
3aTpyIHCHHOW peubto 3aiimer y Bac Oosiblie BpeMeHW. Ecin BBl crewmmre, Jyuylle,
M3BUHMBIINCH, IOTOBOPUTHCS 00 OOILEHUH B JPYroe BpeMsl.

* CMmoTpHuTe B TULO coOeCeqHUKY, MO IepKrBaiiTe BU3yanbHbIi KoHTaKT. OTaaiite sToi Oecene
BCE Ballle BHUMaHHMeE.

= He lIyMaﬁTC, YTO 3aTPYAHCHUA B p€UX — IOKa3aTeJIb HU3KOI'0 YPOBHS MHTEJIJIEKTAa 4YCJIOBEKaA.

= CTapaﬁTeCB 3aaBaTb BOIIPOCKI, KOTOPLIC Tp66y}0T KOPOTKUX OTBETOB MJIM KHMBKa.

= He mputBopsiiTeCh, €CIM BBl HE MOHsIM, YTO BaM ckaszanu. He crecHsiTech mepecrnpocurs.
Ecnu BaM cHOBa He yAasnoch MOHSTH, MOMPOCUTE MPOUZHECTH CJIOBO B O0jiee MEAIEHHOM TEMIIE,
BO3MOJKHO, 10 OYKBaM.

= He 3a0piBaiiTe, 4TO 4YeJNIOBEKY C HApYIIEHHON peuYpr0 TOXKE HYXKHO BbICKazaThcsa. He
nepebuBaiite ero u He nojasnsaite. He Toponure rosopsiuero.

* Eciu Y Bac BO3HHKAKOT HpOGJ’ICMLI B O6HICHHI/I, CIIPOCHUTE, HE XOYET JIM Ball CO6CCGI[HI/IK
HCIIOJIB30BAaTh }:[perﬁ crnocob — HaImucaTth, HarieyaTaThb.

IIpunoxenus:
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IIpunoxenne 1

JTEKJIAPAIINS HE3ABUCUMOCTH MHBAJIUJIA

= He paccmaTtpuBaiiTe MO0 MHBJIUAHOCTh Kak Mpobyiemy.

» He Hago MeHs XKaneTsb, s He TaK c/1al, KaK KaxeTcs.

» He paccMarpuBaiiTe MeHs KaK MallMeHTa, TAK KK s IPOCTO Balll COOTEYSCTBEHHUK. |
= He crapaiiTech U3MEHMTL MEHsA. Y Bac HET Ha 3TO IMpasa.

* He nwiTaiiTecb pyKOBOIWUTH MHOIO. Sl uMmero mpaBo Ha COOCTBEHHYIO JKM3HB, Kak mobas
JIMYHOCTh. d

= He YUYHUTE OBITh MEHS ITOKOPHBIM, CMUPEHHBIM U BEIKJIMBBLIM. He JeNnanTe MHE OJOJKEHUS.

* IpusHaiite, 4To peanpHOi Mpo6leMON, ¢ KOTOPOH CTAIKMBAIOTCS WHBANWJEBL, SBIACTCS HX
couuansHoe 00eclieHMBaHKUe U MIPUTECHEHHUE, IPeayOeK1€eHHOE OTHOLICHUE K HHUM.

= [TogaepxuTe MeHs, YTOOBI 1 MOT 110 MEpE CHJI BHECTH CBOM BKJIaJ B OOIIECTRO.

= [ToMoruTe MHE MO3HATH TO, YTO S X0OUY.

* ByapTe TeM, KTO 3a00TUTCSI, HE JKajlesi BpeMEHH, M KTO He OOPEeTCs B MOTBITKE Ce/aTh JTy4lle.
» ByabTe co MHO#M, Aake Korga Mbl GopeMcs ApYT ¢ IPyroM.

= He nomoraiiTe MHe Torga, KOrma s B 5TOM He HY)KJAlOCh, €CJIM 3TO AAX€E JOCTABJSET BaM
yIOBOJIbCTBHE.

= He BocxumamTecr MHOMO. Kemanue JKUTE TIOJHOUEHHOM J>KM3HBIO HE 3aCJIy’KMBaceT
BOCXHMIICHUA.

* Y3HaliTe MeHs nojy4diue. MBI MOXKeM CTaThb JApY3bIMHU.

» ByasTe cOlO3HMKaMu B GOpbOe MPOTHB TeX, KTO MONB3YETCs MHOKO i COOCTBEHHOrO
YIOBJIETBOPEHUSL.

= Jlapaiite yBaxkaTh Opyr Apyra. Bemp yBaxeHue mpeanonaraeT papeHCTBO. Ciywiaite,
noajaep>KUBaiTe U JEHCTBYHTE.




